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Customer Journey: Booking with the Book Now functionality
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1: QUOTE REQUEST /
You request a quote via any of the current channels (usually via email) g

2: QUOTE CONFIRMATION
You receive a Quote Confirmation email and click on “Book Now” button

3: FILLING IN THE BOOKING FORM
You complete the Booking Request online

\ 4

4: BOOKING RECEIPT CONFIRMATION EMAIL
You receive an acknowledgement email confirming that your booking
was received and our team will start processing it.



-

Stolt Tank Containers [:i

Booking Request

Dusote selection: Product:
512136 Polymeg 1000 polyol

Container Type: Bookings Terms:
Chemical Door to door

@ Booking Details

Booking Details
Quantity:

7 Containers

Date:

15-11-2019 B Load date

Loading Details
& Container Details

& Delivery Details

) Contact Details

Entry Port:
Ludwigshafen, RP Piraeus

Delivery Place:

Ritsona

Quantity Per Container:

7000

Rate:

USD 9.999,00
o Comtuinur (encd Tax)

Kilograms

START BOOKING




Booking Request Form | Loading and Delivery Details mySTC
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Booking Request

E1F1%6

Chimical

Booking Details
< Loading Details

Loading Details

Address

Company name

Kistka 146-5, Apartesent 13,
deor T

Contact Details

Contact name

31 0 135 835 31

= Container Details

& Delivery Details

';':':' Contact Details

CompanygE company.com

You can fill address details and
contact details specific for delivery

1 Ludwigshaten, RP m:e‘u:
E D 995,00
Ratterdam, IH 2 Etians
=5 You can fill address details and
Lutivigehfen contact details specific for loading .

L]

< -
A
-

You can skip these steps if you don’t have
the information available yet at the time
of booking
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Booking Req

uest

iner Details s

512136

[hemical [

@ Booking Details

@ Loading Details

©  Container Details

Container Details

TBD
TED
TED
TED

TBD

= Delivery Details

=) Contact Details

men,/dd ey

ma,/dd My

man/dd Sy

men,/dd Sy

men,/dd Sy

* Ludwigshafen, RP

Rotterdam, IH

22:30
22:30
22:30
22:30

22:30

. st
Ritsana

Company name

Company name

Company name

Company name

Company name

USD 9.999,00

Company nams

This section shows as many
ol containers as you specified you'd
like to ship in the first step

Company

Company name

Company name

skip this step next

You can provide details on
loading dates, times and references
for both loading and delivery
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Booking Request

512136 Podymeg 1004 polyol Ludwigshafen, RP

Chessiesl Boar to d T Rotterdam, IH

Booking Details
Loading Details
Container Details

Delivery Details

) Contact Details

Contact Details

Addres
Cantact name Company(@company.com

Telechone Numb
Telephone N

31 6 135 B35 31

Documentation: Additional Comments:

S0 9.999.00

In the last step you provide your contact
details which we’ll use for follow up on
your request.

This information is required so that
we know how to contact you for
further steps on your booking.

1 agree with the

SUBMIT REQUEST




Booking Request Confirmation Email
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After submitting the request, you receive
an acknowledgement email of the Booking Request Recelved
information received. e :

Polymeg 1000 polyol Doar ta Deor
Chemical Load Date: 15:11.2018
TSI Ludwigshaten, &0 Ludwigshafen, &P
B2 fiteona Ritsony

Shipper ref pumber

All details you specified in the
request are summarized in this email

Loading details

Company name Lusdwigshafen, &P
10256H Ludwigshafen
Rhineland-Falatisae Germany

Roisert Camaron +31 613636316

RobertCameron(= company.de

Delivery details

Company name Lisdwigshafen, 2P
10256H Ludwigshaten
Rhineland-Falatisate Germany
no'c!l'.l(a'r!:rar- +31 B13616E316

RebertCameren i@ company.de

Decurmentation

e

Additional Comments:

Next step: STC will process the request
and send out the Booking Summary.

mySTC
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https://www.stolttankcontainers.com/my-Shipment-mySTC

